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Referral Form 

 
Supported Accommodation Projects 

 
 
 
Ashburn House Parkside  Redfearn House   
School St   Bowness Rd   Ings Avenue   
Angel Meadow   Langley    Rochdale   
Heywood   Middleton   OL12 7LH   
OL10 3EG   M24 4WT      
  
 
TEL: 01706 366930 0161 643 1722 01706 526296     
FAX: 01706 361729   0161 653 0439   01706 345302   
 
 
 
 
 
Westgate Spa Mill 
56 Westgate   14 Whittle Court 
Burnley    Burnley 
BB11 1RY   BB12 0LY 
 
 
TEL: 01282 422209   01282 455780 
FAX  01282 422235  01282 455799 
 
 
 

 
Floating Support Services 

 
 
 
Rochdale/Bury FS      Burnley Floating Support Rossendale Floating Support 
Redfearn House   56 Westgate   Bacup Neighbourhood Office 
Ings Avenue   Burnley    26 – 28 St James Street 
Rochdale   B11 1RY   Bacup 
OL27 7LH       L13 9NJ 
 
TEL: 01706 359600  01282 434466   01706 877075 
FAX: 01706 345302  01282 434439   01706 877075 
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Referring Agency Details 
 
 
Date 

 

 
Referring Agency 

 

 
Contact Person 

 

 
Email address 

 

 
Contact Number 

 

 
Please state which 
service you are 
applying for? 
 

 

 
Client Details 

 
 
Name 

 

 
Current Address 

 

 
Landlord 

 

 
Ethnic Origin 

 

 
NI No 

 

 
Date of Birth 

 

 
Contact Number 

 

 
How Long has the client been known to your agency?…………………………... 
 
Is the client aware of this referral being made?…………………………………… 
 
Is the client in agreement with this referral being made?………………………… 
 
Is the client aware of the services provided by Stepping Stone?……………….. 
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1) Has the client ever used any of the services offered by Stepping-Stone 
previously?  

 
� Yes 
� No  
 
 
2) If YES which services have they used and who was their link worker or 

Floating Support Worker? 
 

Project Dates Member of Staff 
Parkside    
Redfearn House   
Ashburn House   
Westgate   
Rossendale Floating 
Support 

  

Burnley Floating Support   
Rochdale Floating Support   
Bury Floating Support   
 
 
 
3) What do you think the client needs support with?  Please tick 
 
 

Support Need Yes No 
 
Applying for a tenancy 
 

  

Help with sorting out 
Utilities eg gas, 
electric and water. 

  

Help with Completing 
Forms 

  

Applying for Welfare 
Benefits 

  

Accessing Community 
Care Grants and 
Furniture Schemes 

  

Dealing with Rent 
arrears, Housing 
Benefit overpayments 
and problems with 
Council Tax. 
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Support Need Yes No 
 
Budgeting & Shopping 
Skills 

  

Social and 
Communication Skills 

  

Personal Hygiene 
 

  

Attending 
appointments and 
accessing other 
services 

  
 
 

Accessing information 
on job opportunities, 
training or education 

  

Accessing information 
on local activities and 
leisure opportunities 

  

Other Please State 
 
 

  

 
 
 
5) Please explain what specific problems the client has been experiencing 
and how you feel Stepping Stone could assist? 
…………………………………………………………………………………………
………………………………………………………………………………………… 
…………………………………………………………………………………………
………………………………………………………………………………………… 
…………………………………………………………………………………………
………………………………………………………………………………………… 
…………………………………………………………………………………………
………………………………………………………………………………………… 
…………………………………………………………………………………………
………………………………………………………………………………………… 
………………………………………………………………………………………… 
…………………………………………………………………………………………
………………………………………………………………………………………… 
…………………………………………………………………………………………
………………………………………………………………………………………… 
………………………………………………………………………………………… 
…………………………………………………………………………………………
………………………………………………………………………………………… 
…………………………………………………………………………………………


